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Rotex® Drive Head Service

Rotex® Drive Heads are designed for long term,
trouble-free service with minimal maintenance
required. But in time, depending on operating
hours and conditions, the drive head may require
repair or replacement. To minimize costly
downtime, ROTEX INC. offers a Drive Head Service
Program to provide fast, reliable response to your
drive head replacement or repair needs.

A Rotex uses only time-tested procedures and original
factory quality components.

Service Options

Rotex offers three options to meet your drive head
replacement or repair needs:

1. Drive Exchange Service — Rotex will ship you a
reconditioned drive from stock. After installation
of the reconditioned drive, you simply return your
old drive to Rotex.

2. Recondition Your Drive — Rotex can rebuild and ship
your drive within 3 days with a full 2-year warranty.

3. Purchase a Spare Drive — Rotex keeps reconditioned
drives in stock for any model ROTEX screener in
your plant.

A Rotex reconditioned
drives include a full
2-year warranty.

» For more information regarding
ROTEX replacement parts, visit
www.rotex.com




What this Program Means to You How to Obtain Drive Head Service

1. In an emergency, provides immediate shipment 1. Notify ROTEX INC. of your need for drive
of a stock drive head. head service. We will issue a Return Goods

2. Eliminates short rebuild life and mechanical trouble
due to “do-it-yourself” repairs or independent

Authorization (RGA) number and provide you
with an immediate quote while on the phone.

rebuilders who don't use genuine Rotex parts. 2. Before shipment, drain the oil, clean the

3. Minimizes costly production downtime.
4. Offers a full 2-year warranty.

5. Gives you the piece of mind that your drives are
being rebuilt by experienced Rotex factory personnel
using only genuine Rotex parts.

Rely on the Experts

exterior and ship prepaid to Rotex Inc.

Every reconditioned ROTEX drive head operating under normal conditions carries the same 2-year warranty as a new ROTEX
drive head. This is possible because Rotex uses only time-tested procedures and original factory quality components. Every phase
of this service is designed to provide the highest quality rebuilt drive head available, with unmatched turnaround times that

minimize costly downtime.

P Rotex keeps a full line
of reconditioned
drives in stock for
immediate shipment.
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